
 We’re changing to 
make care easier for 

you!
Summit Pointe is changing 

how we schedule our 
appointments, here’s how 

it helps you!

For questions about People 
Centered Scheduling please 

contact your case holder or our 
Customer Support Specialist.

• Schedule at time of need, 
not weeks or months in 
advance

• Reminder calls to help you 
keep on track

• Work with a team of 
providers to increase 
choice, quality, and access

• Urgent services available 
within hours/days

269-966-1460
For Questions Call:



24-Hour Crisis: 1-800-632-5449
TTY: 711 (MRC)

www.summitpointe.org

Summit Pointe complies with applicable Federal civil 
rights laws and does not discriminate on the basis of 

race, color, national origin, age, disability, or sex. 

For Questions Call:

People-Centered 
Scheduling

269-966-1460


