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Integrated Services of Kalamazoo 

 

Required Trainings Training Available (X) 
Recipient Rights Protection  X 

Person-Centered Planning (aka Individualized Service 
Planning) X 

Cultural Diversity/Competency/Awareness X 
Blood borne Pathogens (Preventing Disease 
Transmission, Infection Control) X 
Limited English Proficiency (LEP) X 

HIPAA X 
Corporate Compliance X 

Non-Aversive Techniques for Prevention and 
Treatment of Challenging Behavior (Mandt/CPI) X 

Customer Service (Grievance and Appeals) - 
Minimum one person per site. X 

Trauma Informed Training X 

CPR X 
First Aid X 

Role of Direct Care Workers/Working with People  
X – (Working with People, 
Culture of Gentleness) 

Health Administration X - (Health & Wellness) 
Medication Administration X 

Nutrition  X - (Wellness & Nutrition) 

Emergency Preparedness X 

Introduction to Special Needs MI/DD 
X – (Working with People, 
Culture of Gentleness) 

Non-Aversive Techniques for Prevention and 
Treatment of Challenging Behavior (MANDT, CPI, 
Safety-Care, or Satori) X – (MANDT) 

Additional Information 
Training Website Link 

Free or Payment Required ($$$) $$$ 
Contact Information Julie Helmer : jhelmer@iskzoo.org 

 

https://iskzoo.org/providers/isk-training/


 

 
 

LARA – Department of Licensing and Affairs 

Required Trainings Training Available (X) 

Recipient Rights Protection   

Person-Centered Planning (aka Individualized Service 
Planning) 

 

Cultural Diversity/Competency/Awareness  

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control) 

X 

Limited English Proficiency (LEP)  

HIPAA  

Corporate Compliance  

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI) 

 

Customer Service (Grievance and Appeals) - Minimum one 
person per site. 

 

Trauma Informed Training  

CPR  

First Aid  

Role of Direct Care Workers/Working with People   

Health Administration  

Medication Administration 

X – (Reducing Medication Errors 
and Resident Medication 
Requirements) 

Nutrition  X – (5 part series) 

Emergency Preparedness  

Introduction to Special Needs MI/DD X 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori) 

 

Additional Information 

Training Website Link 

Free or Payment Required ($$$) Free 

Quiz links are located in the video description. 
 

 

https://www.youtube.com/@BCHS-AFC


 

 
 

Easterseals | MORC 

Required Trainings Training Available (X) 

Recipient Rights Protection   

Person-Centered Planning (aka Individualized Service 
Planning) 

 

Cultural Diversity/Competency/Awareness X 

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control) 

X 

Limited English Proficiency (LEP) X 

HIPAA  

Corporate Compliance  

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI) 

 

Customer Service (Grievance and Appeals) - Minimum one 
person per site. 

X – (Due Process) 

Trauma Informed Training  

CPR  

First Aid  

Role of Direct Care Workers/Working with People  X 

Health Administration X 

Medication Administration X  

Nutrition  X  

Emergency Preparedness X 

Introduction to Special Needs MI/DD 
X – (Introduction to Human 
Services) 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori) 

 

Additional Information 

Training Website Link 

Free or Payment Required ($$$) $$$ 

Contact information Phone:  586-246-5280 or Web Link 
 

 

https://www.youtube.com/@BCHS-AFC
https://form.jotform.com/230835595683165


 

 
 

Improving MiPractices 

Required Trainings Training Available (X) 

Recipient Rights Protection  X 

Person-Centered Planning (aka Individualized Service 
Planning) X 

Cultural Diversity/Competency/Awareness X 

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control) 

X – (Infection Control & Standard 
Precautions) 

Limited English Proficiency (LEP) X 

HIPAA X 

Corporate Compliance X 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI)  

Customer Service (Grievance and Appeals) - Minimum one 
person per site.  
Trauma Informed Training X 

CPR  
First Aid  

Role of Direct Care Workers/Working with People   
Health Administration  
Medication Administration  
Nutrition   
Emergency Preparedness X 

Introduction to Special Needs MI/DD 
X – (Intellectual And Developmental 
Disabilities) 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori)  

Additional Information 

Training Website Link 

Free or Payment Required ($$$) Free 

Contact Information Phone : 517-489-2834 or Web Link 
 

 

https://www.improvingmipractices.org/
https://www.improvingmipractices.org/technical-support-contact/support-contact


 

 
 

Detroit/Wayne Connect 

Required Trainings Training Available (X) 

Recipient Rights Protection   

Person-Centered Planning (aka Individualized Service 
Planning) X 

Cultural Diversity/Competency/Awareness X 

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control) X 

Limited English Proficiency (LEP) X 

HIPAA X 

Corporate Compliance X 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI)  

Customer Service (Grievance and Appeals) - Minimum one 
person per site. X 

Trauma Informed Training X – (Trauma 101) 

CPR  
First Aid  

Role of Direct Care Workers/Working with People   
Health Administration  
Medication Administration  
Nutrition   
Emergency Preparedness X 

Introduction to Special Needs MI/DD  
Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori)  

Additional Information 

Training Website Link 

Free or Payment Required ($$$) Free 

Contact Information 
Phone : 313-344-9099 or 313-833-2500 or E-
mail : dwchelp@dwihn.org 

 

 

https://www.dwctraining.com/Home.id.2.htm


 

 
 

MDHHS 

Required Trainings Training Available (X) 

Recipient Rights Protection   

Person-Centered Planning (aka Individualized Service 
Planning)  
Cultural Diversity/Competency/Awareness  

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control)  
Limited English Proficiency (LEP)  
HIPAA  
Corporate Compliance  

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI)  

Customer Service (Grievance and Appeals) - Minimum one 
person per site.  
Trauma Informed Training  
CPR  
First Aid  
Role of Direct Care Workers/Working with People  X 

Health Administration X 

Medication Administration X 

Nutrition  X 

Emergency Preparedness X 

Introduction to Special Needs MI/DD  
Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori)  

Additional Information 

Training Website Link 

Free or Payment Required ($$$) $$$ - One Time Fee for Trainer’s Resource Guide 

Contact Information 
Jody Lewis: 517-335-4631 or 
lewisj@michigan.gov 

 

 

 

https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/mentalhealth/cmhsp/communityresources/training


 

 
 

Training Toolbox 

 

Required Trainings Training Available (X) 

Recipient Rights Protection   

Person-Centered Planning (aka Individualized Service 
Planning)  
Cultural Diversity/Competency/Awareness X 

Blood borne Pathogens (Preventing Disease Transmission, 
Infection Control) X 

Limited English Proficiency (LEP)  
HIPAA X 

Corporate Compliance  

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (Mandt/CPI)  

Customer Service (Grievance and Appeals) - Minimum one 
person per site.  
Trauma Informed Training  
CPR  
First Aid  

Role of Direct Care Workers/Working with People  X – (Interacting with People Bundle) 

Health Administration X – (Maintaining Health Bundle) 

Medication Administration X 

Nutrition  X 

Emergency Preparedness X 

Introduction to Special Needs MI/DD 
X – (Role of Support Staff Bundle & 
Special Support Needs Bundle) 

Non-Aversive Techniques for Prevention and Treatment of 
Challenging Behavior (MANDT, CPI, Safety-Care, or Satori)  

Additional Information 

Training Toolbox Flyer 

Free or Payment Required ($$$) $$$ 

Contact Information Phone : 810-220-1076 or tpstoolbox@gmail.com 
 

 

https://calhouncmh-my.sharepoint.com/:b:/g/personal/mmy_summitpointe_org/ETM2k-AHVsBProfHJuNHwlQBkD8RXCW3dsSEE6rNd0hUoA?e=7kg8oR


 

 
 

ADDITIONAL TRAINING RESOURCES 

First Aid / CPR American Red Cross Link 

MANDT Train the Trainer Link 

CPI Train the Trainer Link 

Safety-Care Training Schedule Link 

 

Credentialing Resources 
Office of Inspector General (OIG) OIG Website Link 

SAM.Gov SAM Website Link 

Michigan Sanction Provider List (SPL) SPL Website Link 

Exclusion Database Training Resource Training Guide Link 

Michigan Workforce Website Link 

Michigan Secretary of State (Driving Infractions) Website Link 

Michigan Secretary of State (Driving Infractions) Mail Form Link 

 

Please Note: 

• This list is not inclusive. Trainings provided by another CMH you may be contracted with are 

acceptable. 

• Availability of trainings may change at any time. 

• Please reach out directly to the CMH/Company/Website providing the training for any questions – 

we will not be able to assist you. 

https://www.redcross.org/take-a-class?scode=PSG00000E017&cid=generator&med=cpc&source=google&gad_source=1&gclid=EAIaIQobChMItfjupof7ggMVlmJHAR195gJbEAAYAiAAEgIrJPD_BwE&gclsrc=aw.ds
https://www.mandtsystem.com/in-person-training/
https://www.crisisprevention.com/Our-Programs/Nonviolent-Crisis-Intervention
https://trainer.my.site.com/trainerconnect/s/course-events
https://exclusions.oig.hhs.gov/
https://sam.gov/content/home
https://www.michigan.gov/mdhhs/doing-business/providers/providers/billingreimbursement/list-of-sanctioned-providers
https://calhouncmh-my.sharepoint.com/:w:/g/personal/mmy_summitpointe_org/EUZ6Wk38rrZKvr5e1RxjHikB-6tNBKjdcyZIZuC90aZEew?e=3Yh6LD
https://miltcpartnership.org/longtermcareportal?r=1
https://www.michigan.gov/sos/resources/communities/businesses
https://www.michigan.gov/-/media/Project/Websites/sos/27lawensn/2-bdvr154.pdf

