Provider Network Meeting
8/29/23




Housekeeping

* Recording in progress

* Webinar Style Meeting
* We cannot see/hear you

* Use the chat function if you have a question
* You can message the host/panelist or the whole group

* PowerPoint Presentation will be sent out along with a link to the
recording and any reference materials
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Agenda

* Direct Care Wage Updates — Rhea Freitag
* Behavior Services Announcement — Dr. Kimberly Peck

* Integrated Care Presentation - Elizabeth Philpott
* People Centered Scheduling
 Community Electronic Health Record (CEHR)

* Compliance Updates — Mandi Quigley

 Document Upload Presentation
* Recipient Rights Reminders — Kent Rehmann
* Contract Updates — Rhea Freitag




Direct Care Wage Updates

* Happy News — Specialized Residential DCW will be added to the Per
Diem in FY 2024!
* Rate calculated from 6-month average based on FY23 data
* Additional approved DCW rate increase for this year will also be added
» Specialized Residential Providers will receive a communication from Provider

Network on each of their locations individual rates
* Please remember to submit FY23 workbooks as soon as possible

* We understand appeals can hold things up
* We must close out all FY23 workbooks by end of calendar year
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Internal Behavioral Services Team

* Qutcomes we expect to see:
* Increased customer choice of provider for behavioral services °
* More appropriately matched services

Quicker access to services

Decreased time monitored by BTC

Reduced recidivism

A gradual reduction in the number of customers...
* residing in undue restrictive housing,
* exposed to restrictive and intrusive interventions,
* requiring psychiatric hospitalizations, and/or
* |losing placement due to behavioral concerns

* We will continue to partner with Sparks and the WMU Team!




Integrated Care Presentation

* People Centered Scheduling

e Community Electronic Health Record




Compliance Updates

* Provider Document Upload Presentation
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Recipient Rights Reminders: Training Logs
e Due OCTOBER 3"

* Use the spreadsheet that was emailed
(agummer@summitpointe.org for another copy)

* New Hires only who took training October 1, 2022 to September 30, 2023

* Ensure 30-day compliance upon date of hire

Training Log Fiscal Year 2023

PROVIDER LOCATION EMPLOYEE FIRST NAME EMPLOYEE LAST NAME DATE OF HIRE | DATE OF TRAINING
Ex. Summit Pointe Autism Center John Doe 10/1/2022 10/11/2022



mailto:agummer@summitpointe.org

Recipient Rights Reminders:
Incident Reports and Rights Checks

FAX ALL INCIDENT REPORTS T0 269-425-3015

OR EMAIL TO
#QUALITYASSURANCETEAM@SUMMITPOINTE.ORG

FAX ALL RECIPIENT RIGHTS CHECKS 10 269-441-2132

OR EMAIL TO
#RECIPIENTRIGHTS@SUMMITPOINTE.ORG




Contract Updates

* New Fiscal Year — Coming Soon

* Provider Network will send out redline versions of contracts once
finalized by SWMBH

* Language will be present for Document Upload requirement

* Annual Contracting Paperwork — Coming Soon

* Current W-9
e Conflict of Interest Forms
* Ownership and Disclosure Forms (these are submitted to SWMBH)

* Acknowledgement of Deficit Reduction Act Review
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Contact Information for Presenters

* Rhea Freitag, Director of Provider Network
* rfreitag@summitpointe.org

* Dr. Kimberly Peck, Behavioral Systems Director
* kpeck@summitpointe.org

* Elizabeth Philpott, Director of Integrated Care
e ephilpott@summitpointe.org

* Mandi Quigley, Corporate Compliance Director
* mquigley@summitpointe.org

* Provider Network Team Email address

e providernetwork@summitpointe.org
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Additional Questions
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